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Call Manager vs. Asterisk



ÁPros
ÁLower initial cost

ÁFaster installation

ÁMore official support
ÁCons
ÁHigher Long-term Cost
ǐLicensing fees

ǐService contracts

ÁClosed system

ÁSecurity Issues



ÁPros
ÁLower Cost
ǐNo licensing fees

ǐNo service contracts

ǐRe-use of equipment

ÁOpen system

ÁMore Security Capabilities

ÁLarge community
ÁCons
Á,ÏÎÇÅÒ ȰÉÎÃÕÂÁÔÉÏÎȱ

ÁLess official support



Infrastructure, Server Specifications
Redundancy, Interconnects



Networking

Cisco networking 
infrastructure

Ɇ3ÔÒÁÔÅÇÉÃÁÌÌÙ ÐÌÁÃÅÄ ΪΫΦΦȭÓ

ɆVarious types of POE switches

ɆQOS in-switch

ɆMulti-home servers

Power 
System

APC Installation

ɆGenerator capable of powering 
server system for 4 days

ɆRedundant power supplies

ɆMultiple power phases

Server 
Room

APC Installation as well

ɆA/C with humidity control

ɆRecently renovated for future 
growth



5 servers

2 Gateway 
servers

2 Call 
servers

1 Voicemail 
server



ÁAll servers:

ÁDual homed (Voice VLAN, Data VLAN)

ÁGateways:

Á1 Dell, 1 Blackbox

ÁΨ 4%ΪΧΨ0Ⱦ4%ΪΦέ0ȭÓ ÐÅÒ ÂÏØ

ÁCall Servers:

Á2 Dells

ÁVoicemail:

Á1 Dell



DUNDi

Ɇ)Æ ÏÎÅ ÓÅÒÖÅÒȭÓ !ÓÔÅÒÉÓË ÓÅÒÖÉÃÅ ÄÉÅÓ ÏÒ ÂÅÃÏÍÅÓ 
unreachable, the call servers ignore that server 
as a candidate

T1 Lines

ɆMeridian system has routes to both servers, so 
if the T1 line is red, no calls go through

T1 Cards

ɆDual internal cards in case of card specific 
failure


